Reading

ICro-expressions

As seen on the TV series
“Lie to Me”
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HARD SCIENCE FOR HUMAN SKILLS

When a person experiences an emotion
the body reacts in an instantaneous,
involuntary, observable way that results
in an expression that can last for
seconds or even minutes. When an
individual tries to hide the emotion this
very same expression is masked but not
before it leaks out for the briefest of
time — less than one tenth of a second.
This leakage is called a micro-expression
and it is constant regardless of gender,
race, training or intent. Very few
individuals can detect and interpret
these indicators of what is going on
inside someone’s head without training.
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Dr Paul Ekman and his associates at the
Ekman Group have spent the last 30
years researching emotion and
developing the Micro-expression Training
Tool (METT) for law enforcement and
national security agencies in the United
States. New Intelligence is the
Australasian partner of the Ekman group
and now provides micro-expression
training for the public and private
sectors.

The core learning outcomes are:

e Defining an emotion

e Demonstrating an understanding of
the function of the universal emotions

Differentiating between mood, traits,
emotions and psychopathology

Detecting and recognising macro and
micro expressions

Demonstrating an ability to respond
appropriately to emotion

In just over 4 hours participants will

recognise how to distinguish the 7 basic

emotions that are often confused and

misinterpreted. Most will improve their

ability to detect and read hidden

emotions by up to 80%.

Changing the way people think



Who should attend?

Anyone who is engaged in obtaining
information from others, who requires
understanding of motivation, intent,
truthfulness and integrity, and who has

a need to detect indicators of emotion such
as fear, contempt, disgust, anger

and surprise.

Latest public course schedules, dates,
prices and locations are posted at
www.newintelligence.com.au

Private group courses are also
available at fixed group rates.

In May 2008, a Jamaican national who
was trying to board an Air Jamaica
flight at Orlando airport was stopped
by members of the US Transport
Safety Administration. He was
searched and found to have baggage
that concealed two galvanized pipes,
end caps, two containers of ball
bearings, batteries, two containers
with an unknown liquid, a laptop and
bomb-making literature.

Name

Reading

Micro-expressions

newlIntelligence

New Intelligence is the Australasian agent for The Ekman Group - the world’s
foremost authority in research on emotions and deception - and Australia’s
leading provider of intelligence analysis, interviewing and information elicitation

training programs.

The man was legally in the country
and it was not his macro behaviour
that alerted officers to him but rather
his micro behaviour — his micro-
expression of emotion. A TSA
spokesman said that behaviour
identification officers like the one who
spotted Brown are plain-clothes
officers trained to watch for suspicious
behaviour at airports. "When people
are doing things that are deceptive,
they exhibit behaviours that are
involuntary," he said. "Our officers
are very well trained to identify these
behaviours”.

REGISTRATION FORM

Payment Method

Organisation

What training is this spokesman
talking about?

The training that has been delivered

to nearly 16,000 officers of the
Transport Safety Administration to help
them better detect and deal with
emotional leakage that all humans
exhibit when being deceptive.

This notice will be treated as your official TAX INVOICE upon New Intelligence

Phone

Email

(ABN 53 117 410 670) receiving payment for your attendance at this event.

[] Debit my credit card for $
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Card Type: VISA

] MASTERCARD []
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Mobility or dietary requirements? Please Specify.
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Course Date:

[] Cheque made payable to New Intelligence

L] EFT: Account Name: New Intelligence Trust Account BSB: 082 902

Course Location:
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Course Price (including GST):
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Terms of Service and Cancellation policy can be found at www.newintelligence.com.au
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